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Contact Information
Ph: (231) 946-0921
Fax: (231) 946-9320

Planning/ Zoning Department
planner@elmwoodmi.gov

To: EImwood Township Board
From: Sarah Clarren, Planner/Zoning Administrator
RE: October 2023 Planning and Zoning Report

PERMITS: 10/2023 10/2022 YTD 2023 YTD 2022
Single Family Dwelling 2 12 23
Attached SFD 0 0 0
Accessory Building 1 1 4 13

AG Building 2 5 0
Residential Addition 3 10 4

Deck 0 1 8 8

Sign 0 3 5
Commercial 0 4 2

Misc. 0 9 10

Total Permits 8 2 48 63

Fees Collected $577.10 $100.00 $5,640.31 $5,290.84

Zoning Board of Appeals:
October 11, Special Meeting. 1) Case #2023-05 Request by Stephen Earl regarding property at 10945 S

West-Bay Shore Dr, Parcel #45-004-016-039-00 for a 10-foot water’s edge setback variance to remove
and replace rear deck in same location, Approved with conditions, 2) Case # 2023-06 Request by TCWC
Holding Company LLC at 9432 S Center Hwy, Parcel #45-004-008-009-20 for a 10-foot height variance
to construct a 45-foot-high portion of the building for equipment used in distillation in the Agricultural-
Rural Zoning District. Maximum height allowed is 35 feet per section 5.4 of the Elmwood Township
Zoning Ordinance, granted,

November 1, Regular Meeting — cancelled due to no new business.

Planning Commission:
October 24, Rescheduled Regular Meeting. 1) SPR/SUP 2023-10 Public Hearing and Deliberations for

Farm Club Expansion at 10051 S Lake Leelanau Dr (Uses: Agricultural Commercial Enterprise (Farm
Market), Microbrewery) — Approved with conditions, 2) Capital Improvement Plan, Public Hearing and
Deliberations — Commission recommended approval to the Township Board.

November 14, Regular Scheduled Meeting. Cancelled.

November 15, Special Meeting. 1) SPR 2023-11 Masonic Lodge added/change of use at 13360 S West-Bay
Shore Dr (Use: Personal Service Establishment), 2) Continued discussion on reintroduction of Special Event
Facilities within the A-R Zoning District.

Office Updates:
STRs. Township has issued 93 of 93 licenses. 13 applications on waitlist (as of 11/6/23). Renewal season

ran from 10/1 — 10/31; four license holders did not apply in that timeframe and those licenses will revert

to the Township on 12/31. All licenses, if eligible, will be issued by December 31.

Conference. ZA attended the MI Planning Conference 10/4-10/6 and the NW Michigan Housing Summit
October 26-27. '

Upcoming Office Update. I will be out of the office 11/30 — 12/1 1; you may not receive a November staff
report until your January meeting. -

Page1of1



Eimwood Township Marina

Peter J Moon Harbormaster

10090 E. Lincoln Road Traverse City Ml 49684 - elmwoodmarina@gmail.com

November 6, 2023

Harbormaster Report

Marina is winterized and ready for winter. We have everything in place for whatever winter
throws our way. The blowers and fans have all been tested and they are fully functional. The
winter storage of boats has been laid out for maximum occupancy with safety and accessibility of
first consideration. We have left a wide roadway large enough for a firetruck to service buildings
of needed.

As in the past | will leave the gates open until snowfall no longer allows access to safely use the
launch ramps and parking. This has been the practice over the past few years as requested by the
board. If you have any revisions to this policy let me know and | will act accordingly.

Treasurer Chris Mikowski and | have been meeting with software companies from the Camis
Corp who we currently use for reservations through the state of Michigan, Scribble Corp and
DockWa Corp. These meetings are to secure a system of accessibility, accounting and processing.
Our currently used system consists of a homemade form and mail merging from different
programs. It has been in use since before 2005 and is totally dependent on manual processing
and offers no modern optional payment processes or remote accessibility.

After discussing the plans for renovations with the engineers we have coordinated to complete
the renovations needed on the south wall of the marina. Since we are not adding the raised
cement wall | will plan on building the same system we put on the north wall. This will include all
new decking and buffer wood with our 4x6 bumpers. This can be completed and is recommended
to be done before the building phase.

5 Star Review on Google- Gary wrote “Finally, a boat landing with a fish cleaning station.”

Respectfully Submitted,

Pete Moon
Harbormaster ETM



Check Register Report

Date: 11/06/2023

Time: 3:36 pm

ELMWOOD TOWNSHIP BANK: Page: 1

Check Check Status Void/Stop Reconcile Vendor _
Number Date Number Vendor Name Check Description Amount
Checks
38180 10/23/202% Printed A127 AT&T MOBILITY ACCT#59705365 42.04
38181 10/23/202% Printed B111 BLUECROSS BLUESHIELD OF GROUP 007015150710 338.09
Mi
38182 10/23/202% Printed C029 CHARTER COMMUNICATIONS ACCT# 005047601 464.01
38183 10/23/202% Printed co1o CHERRYLAND ELECTRIC COORCCT#9902700 113.59
38184 10/23/202%Printed C040 CONSUMERS ENERGY ACCT#1000 2967 1128 2,678.00
38185 10/23/202% Printed 01103 KELLY COVELL PAVILION DEPOSIT REFUND 50.00
38186 10/23/202% Printed MO020 DTE ENERGY ACCT#9100 218 4472 5 340.24
38187 10/23/202% Printed M008 GFL ENVIRONMENTAL ACCT#002119662 87.60
38188 10/23/202% Printed MO008 GFL ENVIRONMENTAL ACCT#002114837 176.35
38189 10/23/202% Printed G425 GUARDIAN GROUP ID 00 357534 477.75
38190 10/23/202% Printed PO31 PITNEY BOWES BANK INC ~ ACCT#16979494 2,700.00
RESERVE

38191 10/23/202% Printed P043 PRIORITY HEALTH GROUP ID 790105 S001 4,482.36
38192 10/23/202% Printed 01104 TCWC LLC PAVILION DEPOSIT REFUND 50.00
38193 10/23/202% Printed V023 VSP CLIENT ID 30031936 269.42
38202 11/06/2023 Printed K016 KCI Proposal 229698 postage 985.54
Total Checks: 15 Checks Total (excluding void checks): 13,254.99
Total Payments: 15 Bank Total (excluding void checks): 13,254.99
Total Payments: 15 Grand Total (excluding void checks): 13,254.99



CHARTER TOWNSHIP OF ELMWOOD
REGULAR BOARD MEETING
OCTOBER9, 2023
IN THE TOWNSHIP HALL

Call to Order:
Supervisor Shaw called the meeting to order at 6:00 p.m.

Pledge of Allegiance:
Supervisor Shaw led the Pledge of Allegiance.

Roll Call: k.
Present: Jeff Shaw, Connie Preston, Chris Mikowski, Dave Darga Kyle TreVda; and Terry “autner ,
Excused: Jordan Gallagher g

Declaration of Conflict of Interest:
None

Public Comment
Doug Downer
Eric Currin

Jody Mackey

Consent Calendar: i £

Department Reports: CommitteEfReportsj& -+ Minutes:
Treasurer’s Report - Al 9-11-23
Planning/ Zoning (. =
Fire Chief e
Harbormaster : o

Post Audit Invmcev() 15-23 thmugh‘) -30- 23 ‘

MOTION BY CLERK PRF STON, zELONDEi} BY rI“RUSTEE DARGA TO APPROVE THE CONSENT
CALENDAR AS PRESENTM) I he motion passed unanimously by a voice vote.

Agenﬂa Approva 2
MQOTION BY TRUSTEE LAUTNER &BLONDED BY CLERK PRESTON TO APPROVE THE AGENDA AS
Rk SENTED The motlenpassed ﬁnammously by a voice vote.

Supe1 visor Remarks o
Supervisor: Shaw presented his written report.

Trustee Reman~ lm
None i

Engineer’s Report
None

Other Officer Remarks
Chief Tampa updated the Board on Fire Department activities.

Communications from the Clerk



Clerk Preston included letters from residents regarding Cedar Lake water level and the Timberlee
water project in the Board packets.

OLD BUSINESS
None

NEW BUSINESS

Timberlee Water Update ;

Dawn Lund, Vice President of Utility Financial Solutions presented her rate analysm showing the rate
increases needed to finance the options the Board is considering for upgrading the Timberlee Water
System hydropneumatic tank to meet EGLE requirements. Engineer Ken Schwerdt presented four
options for the replacement. Option 2, (per the written report) replacing the tank with two brand new
tanks would add redundancy to the system, would have an assumed 50 year design, would be in a heated
building and seemed to be the preferred option of the residents at the public meeting. This option would
require a 7% increase in user rates which translates to $2.25 per month. MOTION BY TRUSTEE <
LAUTNER, SECONDED BY TRUSTEE DARGA TO GO AHEAD WITH TWO NEW TANKS FUR
TIMBERLEE WATER SYSTEM. The motion passed 6-0 by a roll call vote.

Supervisor Shaw added that he had filed a statement of integt to apply for a state revolving fund loan but
it seemed unlikely that we would qualify. In speaking with bond counsel they suggested rolling the
Timberlee financing in with the marina financing as a poss1b111ty : '

Marina Phase IIT Costs Update . :

Engineer Ken Schwerdt presented the updated drawings for the Marlna P‘hase nr pI'O] ject. The placement
of the new building in the current location will keep the building above the ﬂood plain. Raising the
seawall won’t be necessary but he did lgave in the sea wall along the creek. The new design has a
potential savings of 1.9 million. MOTION BY TRUSTEE UARGA, SECONDED BY TRUSTEE
TREVAS TO APPROVE THE NEW DESIGN PER THE PRESEI\{ TATION AND INCLUDE THE
ENGINEERING COST OF $45 000.00. Motion pas sed unanimously by a voice vote.

Nauticat Request/Wmtelr Storage 7

Jack Nowland presented his request to conduct malnt‘?‘ anee work on the Nauti-Cat while it is stored in
the Elmwood Mariis as was done last year. He reviewed pictures of all of the precautions that were taken
last year and it all worked out very well: ‘VEOTIQN BY TRUSTEE LAUTNER, SECONDED BY

Mamm Seasonal R“ﬁ:es ; '
Clerk Preston suggested that rates thuld be raised by 3.7% which was the cost of inflation as of August.

- Our consultant had recommended that we at least keep up with inflation. Trustees were in agreement.
MOTION BY TRUSTEE TREVAS, SECONDED BY TRUSTEE DARGA TO INCREASE SLIP
RATES AND MOORING RATES BY 3.7%. The motion passed unanimously by a voice vote.
MOTION BY TRUSTEE TREVAS, SECONDED BY TRUSTEE DARGA TO MOVE TRANSIENT
RATES FRO"VE EXISTEN G G CATEGORY TO H CATEGORY. The motion passed unanimously by a
voice vote. Sl

Budget Amendment

Clerk Preston introduced the budget amendment explaining that it was to cover the cost of paving the
small section of Bluewater Drive and to cover the cost of supplies being ordered in preparation for next
year’s election cycle. MOTION BY CLERK PRESTON, SECONDED BY TRUSTEE DARGA TO
ADOPT RESOLUTION 16 OF 2023, A BUDGET AMENDMENT RESOLUTION. The motion passed
6-0 by a roll call vote.



Metro Act Right of Way Permit Extension/AT&T

Clerk Preston explained that this permit extension is the same language used in the last one which is
expiring in February of 2024. MOTION BY TRUSTEE LAUTNER, SECONDED BY TRUSTEE
DARGA TO APPROVE THE METRO ACT/ AT&T EXTENSION. The motion passed unanimously by
a voice vote.

Health Insurance Renewal

The Option A renewal provides for the same coverage as last year but is an overall increase in costs of
7.7%. MOTION BY CLERK PRESTON, SECONDED BY TRUSTEE DARGA TO REMEW OUR
HEALTH INSURANCE AT THE OPTION A LEVEL. The motion passed unanimquéﬁy by & voice vote.

Security Camera Contract o

Supervisor Shaw requested permission to sign the contract with EPS for the motallatlon of the security
cameras. MOTION BY TRUSTEE LAUTNER, SECONDED BY TRUSTEE DARGA TO START THE
PROJECT AND BUY AND INSTALL THE CAMERAS. The motlon passed unammously by a v01ce ,
vote. i

Parks and Recreation Appointment-Township Board Desngnee
Supervisor Shaw stated that Trustee Gallagher had an interest in serving on the committee but was not
sure so we can wait until next month to appoint someone; There was consensus to wait until next month.

PAYMENT OF INVOICES
MOTION BY TRUSTEE DARGA, SECONDED BY TRUSTEE LAUTNEI"* TO PAY THE INVOICES IN THE
AMOUNT OF $66,956.91. The motion passed unanimously by a voice vote,

PUBLIC COMMENT
None

Adjournment B
Supervisor Shaw ad]ourned the meetlng at7: 11 p m.




=

Supervisor’s Report

11/13/23

Funding for Timberlee Water, Phase 3 of the Marina project and Brewery Creek parking are on
the Agenda this evening. Bonding these projects together will potentially save us a significant
amount of fees.

The telephone system at the Township Offices and Fire Department have outlived their useful
life. We are having a lot of issues with them. Quotes for a new system are on tonight’s agenda.

I attended the New Waves ground breaking on Bugai Road on October 9. There were
representatives there from throughout the County, as well as Habitat for Humanity and other
representatives interested in “affordable” housing.

Our grounds crew is pretty well finished up for the season. Sprinklers are blown out, pavilions
winterized and equipment is put away for the season. A couple crew members are still picking
up leaves. A huge thank you to them for another year of hard work.

We're still working with the Leelanau Road Commission, MDOT, our Engineers and TTCI to figure
out if we're able to have sidewalks/trails along Cherry Bend Road. Once we figure out a design,
how it will be paid for will be the next hurdle.

We're working with the Board of Public Works attorney to have an ordinance done to update the
new way that water connection fees will be charged. The actual fees will be set by resolution,
which will be coming your way in the near future.

We were awarded $2500 for the Par Plan Grant for security cameras. | just need the OK to sign
accept the award. Installation will start November 15, 2023.



NOTICE OF INTENT RESOLUTION
CAPITAL IMPROVEMENT BONDS

CHARTER TOWNSHIP OF ELMWOOD
County of Leelanau, State of Michigan
Resolution 17 of 2023

Minutes of a regular meeting of the Township Board of the Charter Township of Elmwood,
County of Leelanau, State of Michigan, held on November 13, 2023, at 6:00 o’clock p.m.
prevailing Eastern Time.

PRESENT: Members

ABSENT: Members

The following preamble and resolution were offered by Member
and supported by Member :

WHEREAS, the Charter Township of Elmwood, County of Leelanau, State of Michigan
(the “Township”), intends to authorize the issuance and sale of general obligation limited tax bonds
pursuant to Act 34, Public Acts of Michigan, 2001, as amended (“Act 34”), in one or more series,
to pay all or part of the costs of acquiring, constructing, furnishing and equipping certain public
improvements in the Township, including: a) Marina improvements, including building, parking,
dock and seawall improvements; b) water system improvements, including tank improvements;
and c) parking lot improvements at the Brewery Creek parking lot; together with all related
equipment, site improvements, appurtenances and attachments (the “Projects”); and

WHEREAS, the total amount of bonds to be issued to finance the acquisition and
construction of the Projects shall not exceed Six Million Dollars ($6,000,000); and

WHEREAS, a notice of intent to issue bonds must be published before the issuance of the
aforesaid bonds in order to comply with the requirements of Section 517 of Act 34; and

WHEREAS, the Township intends at this time to state its intention to be reimbursed from
proceeds of the Bonds for any expenditures undertaken by the Township for the Projects prior to
issuance of the Bonds.

NOW, THEREFORE, BE IT RESOLVED THAT:

1. The Township Clerk is hereby authorized and directed to publish a notice of intent
to issue the Bonds in the Leelanau Enterprise, a newspaper of general circulation in the Township.

MILLER, CANFIELD, PADDOCK AND STONE, P.L.C.



2. The notice of intent shall be published as a display advertisement not less than
one-quarter (1/4) page in size in substantially the form attached to this Resolution as Exhibit A.

3. The Township Board does hereby determine that the foregoing form of Notice of
Intent to Issue Bonds, and the manner of publication directed, is adequate notice to the taxpayers
and electors of the Township, and is the method best calculated to give them notice of the
Township’s intent to issue the Bonds, the purpose of the Bonds, the security for the Bonds, and
the right of referendum of the electors with respect thereto, and that the provision of forty-
five (45) days within which to file a referendum petition is adequate to insure that the Township’s
clectors may exercise their legal rights of referendum, and the newspaper named for publication
is hereby determined to reach the largest number of persons to whom the notice is directed.

4, The Township makes the following declarations for the purpose of complying with
the reimbursement rules of Treas. Reg. § 1.150-2 pursuant to the Internal Revenue Code of 1986,
as amended:

(a) The Township reasonably expects to reimburse itself with proceeds of the
Bonds for certain costs of the Projects which were paid or will be paid from funds
of the Township subsequent to sixty (60) days prior to today.

(b) The maximum principal amount of debt expected to be issued for the
Projects, including issuance costs, is $6,000,000.

(¢) A reimbursement allocation of the capital expenditures described above
with the proceeds of the Bonds will occur not later than 18 months after the later of
(1) the date on which the expenditure is paid, or (ii) the date the Projects are placed
in service or abandoned, but in no event more than three (3) years after the original
expenditure is paid. A reimbursement allocation is an allocation in writing that
evidences the Township’s use of the proceeds of the Bonds to reimburse the
Township for a capital expenditure made pursuant to this resolution.

5. All resolutions and parts of resolutions insofar as they conflict with the provisions
of this resolution are hereby rescinded.

AYES: Members

NAYS: Members

RESOLUTION DECLARED ADOPTED.

Connie Preston
Township Clerk

MILLER, CANFIELD, PADDOCK AND STONE, P.L.C.
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I hereby certify that the foregoing is a true and complete copy of a resolution adopted by
the Township Board of the Charter Township of Elmwood, County of Leelanau, State of Michigan,
at a regular meeting held on November 13, 2023, and that the meeting was conducted and public
notice of the meeting was given pursuant to and in full compliance with the Open Meetings Act,
being Act 267, Public Acts of Michigan, 1976, and that the minutes of the meeting were kept and
will be or have been made available as required by the Open Meetings Act.

Connie Preston
Township Clerk

MILLER, CANFIELD, PADDOCK AND STONE, P.L.C.
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EXHIBIT A

NOTICE TO ELECTORS OF THE CHARTER TOWNSHIP OF ELMWOOD
OF INTENT TO ISSUE BONDS SECURED BY THE TAXING POWER OF
THE TOWNSHIP AND OF RIGHT OF REFERENDUM THEREON

PLEASE TAKE NOTICE that the Township Board of the Charter Township of Elmwood,
County of Leelanau, intends to authorize the issuance and sale of general obligation capital
improvement bonds pursuant to Act 34, Public Acts of Michigan, 2001, as amended, in one or
more series, in a total principal amount of not to exceed Six Million Dollars (8$6,000,000), for the
purpose of paying all or part of the costs of acquiring, constructing, furnishing and equipping
certain public improvements in the Township, including: a) Marina improvements, including
building, parking, dock and seawall improvements; b) water system improvements, including tank
improvements; and ¢) parking lot improvements at the Brewery Creek parking lot; together with
all related equipment, site improvements, appurtenances and attachments.

BOND DETAILS

The bonds will mature in annual installments not to exceed twenty-five (25) in number,
with interest rates to be determined at a public or negotiated sale but in no event to exceed the
maximum permitted by law on the unpaid balance from time to time remaining outstanding on
said bonds.

SOURCE OF PAYMENT OF BONDS

THE PRINCIPAL OF AND INTEREST ON SAID BONDS shall be payable from the
general funds of the Township lawfully available for such purposes including property taxes levied
within applicable constitutional, statutory and charter tax rate limitations. It is anticipated that the
Township will use funds from the Marina to pay the debt service on the Marina project and funds
from the Water System to pay the water system improvements.

RIGHT OF REFERENDUM

THE BONDS WILL BE ISSUED WITHOUT A VOTE OF THE ELECTORS UNLESS
A PETITION REQUESTING SUCH A VOTE SIGNED BY NOT LESS THAN 10% OF THE
REGISTERED ELECTORS OF THE TOWNSHIP IS FILED WITH THE TOWNSHIP CLERK
WITHIN FORTY-FIVE (45) DAYS AFTER PUBLICATION OF THIS NOTICE. IF SUCH
PETITION IS FILED, THE BONDS MAY NOT BE ISSUED WITHOUT AN APPROVING
VOTE OF A MAJORITY OF THE QUALIFIED ELECTORS OF THE TOWNSHIP VOTING
THEREON.

THIS NOTICE is given pursuant to the requirements of Section 517, Act 34, Public Acts
of Michigan, 2001, as amended.

Connie Preston
Clerk, Charter Township of Elmwood

41256393.1/103859.00004

MILLER, CANFIELD, PADDOCK AND STONE, P.L.C.
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TO: ElImwood Township Board
FROM: Clerk Connie Preston
SUBJECT: Agenda Requests
DATE: November 6, 2023

Supervisor Shaw and myself typically direct residents to come to Board meetings to share their concerns
with Board members during public comment as outlined in number five of our Board policies (attached).
Recently, I have had a resident who is repeatedly requesting to be placed on the agenda to reopen
discussion to consider an overlay district to remove STR’s from Greilickville neighborhoods. | am coming
to the Board to ask if they wish to see this on the December agenda.



serving in this capacity, shall not make or second motions or vote on matters
before the board.

Regular meeting agenda. The township clerk shall prepare the agenda of business for
all regularly scheduled township board meetings. Any other board member or
representative of township committees, boards or commissions desiring to place a
matter on the agenda shall notify the clerk by completing an agenda request form by 5
o’clock on the Monday preceding the next regular meeting. All agenda requests
should contain all documents and specific actions being requested of the board.
Township residents wishing to address the board should be encouraged to do so under
the two scheduled public comment sections. If the board wishes to take up an item
brought up under the first public comment, the agenda may be modified at agenda
approval. The order of such items on the agenda shall be the same as they were
received by the clerk and be placed under the heading of “Old Business” or “New
Business” as appropriate.

5.1 Special meeting agenda. Whenever the board shall be called into a special meeting,
the matters to be considered shall be stated in the call of the meeting. No other
matters shall be considered except when all members are present and a maj ority of
the board concurs.

5.2 Distribution of agenda and materials. Upon completion of the agenda the clerk shall
distribute by Tuesday at 5 o’clock p.m. copies of the agenda together with copies of
reports, explanations, etc., that relate to the business matters coming to the board.
The clerk may distribute such materials by mail, personal delivery, or by making the
materials available at the township hall.

5.3 Order of business. The agenda shall be arranged in the following order of business.

Call to order

Pledge of Allegiance

Roll call

Declaration of conflict of interest

Brief public comment

Consent Agenda

Agenda Approval

Reports

Supervisor report

Trustee remarks

Other Officer Reports

Department Reports (If Not on the Consent Calendar)
Committee Reports (If Not on the Consent Calendar)
Engineer’s Report

PN R W
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CHARTER TOWNSHIP OF ELMWOOD
LEELANAU COUNTY
RESOLUTION 18 OF 2023

RESOLUTION TO ESTABLISH RATES FOR THE
ELMWOOD TOWNSHIP SEWER SYSTEM

At a regular meeting of the Board held on November 13, 2023 at 6:00 p.m. the following were

PRESENT:
ABSENT:

The following resolution was offered by and supported by

WHEREAS, the Township Board of the Charter Township of Elmwood has enacted a
Uniform Sewer Use and Construction Ordinance, being ordinance #115; and

WHEREAS, Ordinance #115 Section 8 provides that fees and charges shall be
established by the Township Board from time to time;

NOW THEREFORE BE IT RESOLVED that the following rates shall be established;
Sewer Use Charge

Effective January 1, 2024, the sewer use charge shall be $24.25 per benefit per month and billed
monthly.

Beginning January 1, 2025, the benefit per month charge shall increase by 5% each year for five
years as displayed in the table below.

January 1, 2025 $25.50
January 1, 2026 $26.75
January 1, 2027 $28.00
January 1, 2028 $29.50
January 1, 2029 $31.00
AYES:
NAYS:

RESOLUTION DECLARED ADOPTED

Jeff Shaw, Supervisor

I hereby certify that the foregoing is a true and complete copy of a resolution adopted
by the Township Board of the Charter Township of Elmwood, County of Leelanau, State of
Michigan, at a regular meeting held on November 13, 2023, and that said meeting was
conducted and public notice of said meeting was given pursuant to and in full compliance with
the Open Meetings Act, being Act 267, Public Acts of Michigan, 1976, and that the minutes of
said meeting were kept and will be or have been made available as required by said Act.

November 14, 2013

Connie Preston, Clerk



CHARTER TOWNSHIP OF ELMWOOD
LEELANAU COUNTY

RESOLUTION 19 OF 2023

RESOLUTION ESTABLISHING RATES AND CHARGES
FOR THE TIMBERLEE WATER SYSTEM
PURSUANT TO ELMWOOD TOWNSHIP WATER
SERVICE AND USE ORDINANCE

At a regular meeting of the Board of the Charter Township of Elmwood, held in the Township
Hall in the Township of Elmwood, County of Leelanau, Michigan on November 13, 2023, there were

PRESENT:
EXCUSED:

The following resolution was offered by and seconded by

BE IT RESOLVED that pursuant to Article X, Section 1 of Ordinance 118, as amended, known
as the EImwood Township Water Service and Use Ordinance, the following are hereby established as
water use fees for the Timberlee Water System.

Use Charges
Use Charges to each premises served by the System shall be at the following metered rates per month:

First 600 cubic feet or less per month $33.25 minimum
(ready to serve rate)

All over 600 cubic feet (commodity rate) $3.55 per 100 cubic feet
These rates will take effect on January 1, 2024.

Beginning January 1, 2024, the ready to serve rate for the first 600 cubic feet or less per month will
increase by 7.0% each year for five years as displayed in the table below.

January 1, 2024 $33.25
January 1, 2025 : $35.50
January 1, 2026 $38.00
January 1, 2027 $40.75
January 1, 2028 $43.50

Beginning January 1, 2024, the commodity rate for every 100 cubic feet over 600 cubic feet per month
will increase by 5% each year for five years as displayed in the table below.

January 1, 2024 $4.00
January 1, 2025 $4.25
January 1, 2026 $4.55
January 1, 2027 $4.90

January 1, 2028 $5.25



AYES:
NAYS:

RESOLUTION DECLARED ADOPTED

Jeff Shaw, Supervisor

L hereby certify that the foregoing is a true and complete copy of a resolution adopted by the Township
Board of the Charter township of Elmwood, county of Leelanau, State of Michigan at a regular meeting
held on November 13, 2023, and that said meeting was conducted and public notice of said meeting was
given pursuant to and in full compliance with the Open Meetings Act, being Act 267, Public Acts of
Michigan, 1976, and that the minutes of said meeting were kept and will be or have been made available
as required by said Act.

November 14, 2023

Connie Preston, Clerk



CHARTER TOWNSHIP OF ELMWOOD
LEELANAU COUNTY

RESOLUTION 20 OF 2023

RESOLUTION ESTABLISHING RATES AND CHARGES
FOR THE GREILICKVILLE WATER SYSTEM
PURSUANT TO ELMWOOD TOWNSHIP WATER
SERVICE AND USE ORDINANCE

At a regular meeting of the Board of the Charter Township of Elmwood, held in the Township
Hall in the Township of Elmwood, County of Leelanau, Michigan on November 13, 2023, there were

PRESENT:
EXCUSED:

The following resolution was offered by and seconded by

BE IT RESOLVED that pursuant to Article X, Section 1 of Ordinance 118, as amended, known
as the ElImwood Township Water Service and Use Ordinance, the following are hereby established as
water use fees for the Greilickville Water System.

Use Charges
Use Charges to each premises served by the System shall be at the following metered rates per month:

First 600 cubic feet or less per month $29.75 minimum
(ready to serve rate)

All over 600 cubic feet (commodity rate) $3.55 per 100 cubic feet
These rates will take effect on January 1, 2024.

Beginning January 1, 2024, the ready to serve rate for the first 600 cubic feet or less per month will
increase by 7.0% each year for five years as displayed in the table below.

January 1, 2024 $31.25
January 1, 2025 $33.00
January 1, 2026 $34.75
January 1, 2027 $36.50
January 1, 2028 $38.50

Beginning January 1, 2024, the commodity rate for every 100 cubic feet over 600 cubic feet per month
will increase by 5% each year for five years as displayed in the table below.

January 1, 2024 $3.73
January 1, 2025 $3.92
January 1, 2026 $4.12
January 1, 2027 $4.33

January 1, 2028 $4.55



This rate table will replace the rate table that was established by Resolution 3 of 2017.

AYES:
NAYS:

RESOLUTION DECLARED ADOPTED

Jeff Shaw, Supervisor

I hereby certify that the foregoing is a true and complete copy of a resolution adopted by the Township
Board of the Charter township of Elmwood, county of Leelanau, State of Michigan at a regular meeting
held on November 13, 2023, and that said meeting was conducted and public notice of said meeting was
given pursuant to and in full compliance with the Open Meetings Act, being Act 267, Public Acts of
Michigan, 1976, and that the minutes of said meeting were kept and will be or have been made available
as required by said Act.

November 14, 2023

Connie Preston, Clerk



To: Elmwood Township Board
From: Connie Preston, Clerk
Subjéct: Phone System Proposal
Date: November 7, 2023

The current office phones in the township hall were purchased in 2003 for $3987.00. The phones in the
fire station were installed when the new station was built in 2001. The Township office phones are
failing and they are no longer making parts for the system. Used parts may be available if someone
could be found that knows the system. The phone system is basically at the end of life. There are
several proposals for your review to replace the phone systems in both buildings. Besides the phones
and their monthly costs, there would also be the cost of a new router, firewall, and data switch. That
cost is found on the Netlink quote.



=RZINK

Business Solutions
COMPANY ELMWOOD TOWNSHIP OFFICE
CONTACT CONNIE PRESTON
6005 E. TRAVERSE HWY ADDRESS 10080 E. LINCOLN RD.
PHONE: (281) 946-8808 FAX (281) 946-0719 CITY/STATE/ZIP TRAVERSE CITY, Ml 49684
ACCOUNT MANAGER: BILL SCHAUB DATE 10/26/23
EMAIL: BSCHAUB@NETLINKBUS.COM PHONE

COMPLETE OFFICE TECHNOLOGY INTEGRATION

T

50 W Power Consumption - 400 W PoE Budget - Optical Fiber, Twisted Pair - 1U High - Rack-mountable
1 1 Year Limited Warranty

OPTIONAL EQUIPMENT FOR TOWNSHIP HALL {not included in subtotal)
- {Ubiquiti USW-24-POE Ethernet Switch - 24 Ports - Manageable - 2 Layer Supported - Modular - 2 SFP Slots -
| Optical Fiber, Twisted Pair - 1U High - Rack-mountable, Desktop - 1 Year Limited Warranty

$449.00
UB24GB

$260.00 |

ltem Number - 3 Description i Unii Pﬁce — Extended ﬁ’ﬁée
BUSINESS CLASS ROUTER
SOPHOS ROUTER FIREWALL For Township Office
SOPH116:{Sophos XGS 116 Network Security/Firewall Appliance - 8 Port - 10/100/1000Base-T, 1000Base-X - 895.00 895.00
| Gigabit Ethernet - 8 x RJ-45 - Desktop, Rack-mountable - TAA Compliant CORD
YEAR NETWORK PROTECTION LICENSE FOR SOPHOS (RENEWABLE AFTER FIRST YEAR) 172.00 / year 172.00 / yea
Ubiquiti POE Ethernet Switch -  For Fire Hali i
1 UB24POE | Ubiquiti USW-Pre-24-POE Layer 3 Switch - 24 Ports - Manageable - 3 Layer Supported - Modular - 748.00 |

Title shall not pass ta the pi if pric has been paid.

The only obligation of Netlink shall be to repair or replace any warranted product desmed to be defective provided the defect occurs during the manufacturer's warranty period.
In addition to the full purchase price, purchaser agrees to pay a monthiy service charge in the amount

of 1.1/2 percent on the outstanding balence of any overdue account.

#f the purchaser fails ta pay the full purchase price. plus any service charge, when due, Netlink wif avail itseif of any fegal o equitable remedy including the right to

repases the equipment wi In addition to

the equipment, it Is agreed by the purchaser that Netlink may retain as liquidated damages any
down payment.

Upon customer default, purchaser agrees to pay Nedlink all its court and other costs, plus a reasonable attomey fee.

Yearly Fees

HDWR Subtotal
Shipping

Sales Tax
Support

LI

WITHIN THIS QU 1S CONFIDENTIAL.




Pro

November 3, 2023

Proposed by
Irvin Wolfson

iwolfson@utelusa.com

616 274-0371
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Who we are
www.utelusa.com

UtelUSA is a consortium of Technology Advisors for Communications, ._.mn::o_omxv
Software and Security i
We may not know all the answers, but we know where to go to get them
With decades of experience in ﬁ:mmm fields, we evaluate your business _ﬁmn_c_qum:ﬂm

/

for the best results \
Our services are designed to provide solutions that increase efficiency, vﬂoacn\:sc\
profitability. \
Working with UtelUSA saves you time and money. A
There is no need to take your time with multiple representatives.
We represent most of the providers in the industry and can include several quotes &

Your agreements are directly with the providers. .
Pricing, installation, billing and support come directly from the providers. We wn on
The providers compensate us: Not you! There are no out of pocket mx_um:mmu 1
We are a phone call or email away. ,




&& / Overview
m USA °
utility telecom What is VolP?

Voice over Internet Protocol

What is a VoIP Phone System?

Older phone systems operate with an onsite control unit
The control unit switches calls to extensions and sends the call to the outside world.
If you run out of room on the system, you need a more cards or a bigger unit. \
If a new feature comes out, there is usually a cost to update the software in the unit.

What happens with VoIP? |
The phone on your system can be considered like a remote terminal on your network. .
Your main server is no longer is in the backroom. It resides in a data center off site <<:m_.
it is backed up redundantly for connectivity and power.

VolP phones are internet based. The Ethernet cable goes into the phone from the wall a
an additional cable goes to the PC which can eliminate costly re-cabling.

Several of these phones can operate wirelessly which can work in areas where <o5u_
have ethernet.




dleel..

utility tefecom Overview
continued

Each phone will have its own direct number as well as an extension.

You can access this number multiple ways: with the phone on your desk; with an
application on your computer; or an app on your cell phone. M.,
With the app you will be able to make a call; take a call; put a call on hold and qm:mdnm_ﬂ
Even though you are on your cell, the client sees your business number, NOT your

i
personal cell \

3
\
i
\

!

Lose power or internet?

Your service is in the cloud, you won’t miss a call!
The Auto-attendant will continue to operate, and you will be able to answer calls on
your cell. h
You can change how the call flow goes by making a call to redirect or access the ma_,:_:
“app on your phone. e
Your office phones can be accessed this way from anywhere. |




dltel.. Overview continued

‘utility telecom

When a new feature comes out it’s automatically upgraded to your system.
Need to add a phone? Make a call and it’s shipped immediately.

Broke a phone? Make a call and its replaced.

Maintenance? There isn’t any

This allows your new carrier to request your mx_m.c:m numbers be moved from your existing nm«:
happens everyday. You will NOT lose your numbers as long as you do not cancel service prior ﬁ/
cutover. \

A

In moving from a traditional system to a VoIP system we are often asked how long will you be oL
Most of the time not at all. We will be able to set up the new system and test everything _uz
After everything is tested, the port takes place, and the old phones stop working and the ne
Your down time will be a ﬁm<< minutes at most.

Keep in mind there are two areas to look at in a new phone system: The first is o_u<_©cm€ :
second is soft dollars. By utilizing this system, you can save time and Sn_,mmmm U“oa:nﬂz \



ditel. Review of Existing Service and
‘utility telecom .
v Recommendations

In our initial meeting with Connie and Jeff from Elmwood, it was determined that m_BEwo
Township has an older Avaya analog phone system that services the Township offices andthe
station. There is interest in preplacing the system with a more modern system that ojnma a

features and benefits of VolIP,

the cost is $464.01 monthly.
Looking at the Spectrum Invoice it can be broken down into phone cost and internet cost

Internet cost for the Township and Fire station is $164.77
The remainder of the invoice is for
4 Voice lines at the Township and 4 lines at the Fire station totaling: $299.24

-

Switching to Voip, the cost of the existing phone lines goes away. Allowing you to utilize th
as a partial investment in the new system. :
I am showing you several providers. All are great companies that offer slightly n__jﬂmﬁ:ﬂ
on how their systems work. -
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AirstComm-

Unified Communications
Proposal

Solutions & Partnership You Can Count on!

H

Prepared For:

Charter Township of EImwood

www.firstcomm.com




At FirstComm, we believe that the values we
embody every day, are what elevates our
team from being “just another company.

UNIFY

m:.voim_._:m

3

Unite all communications resources
under a single solutions provider,
unifying your customers, employees,
and pariners.

CONNECT

Keep your workforce and customers

connected with robust and powerful

solutions and a reliable network you
can depend on.

SECURE

Work with a network you can trust A

and feel secure on while operating at

optimal capacity — keeping your
workforce safe.




utility telecom

Why Companies Trust F irstComm

From high-touch customer support to a :ﬁ: % nzma;. ed mﬂc@mzm SEQ_Q
FirstComm is a partner you can trust to deliver excellence.

Strong Commitment to Excellence
Decades of Communications Experience

White-Glove Customer Care & Support - 24/7

A Single Provider for Multiple Business Solutions



“utility telecom

Unified Communications
Optimize business
collaboration with

chat, video
conferencing &
more.

MS Teams Calling

Elevate your MS
Teams instance and
enjoy Direct routing
& enhanced calling

capabilities.

SD-WAN Managed Security SIP Trunking
Improve network Mitigate risks from Reduce costs and
performance, cyber threats and enhance
reduce costs, and keep your company scalability through
strengthen cloud & customers reliable VolP
capacity. secure. services.

Business Internet
Ramp up Wi-Fi
handwidth and save
money using our LTE
or Fiber internet

options.

PRI & Analog
Keep existing
systems in play, but
level up call
capabilities with
UCaa$ functionality.




. B
B g

Ewm\m.ﬁ Proposal for:

utility telecom Charter Township of Elmwood Date: 10/18/2023
10080 E Lincoln Rd Pricing Expires: 11/17/2023
Traverse City, Ml 49684 Prepared by: Gene Maletta
“- 331-642-2071

m.ﬂncgaa gmaletta@firstcomm.com

Stay Uinified. Stay Secure. Stay Connected

 UC Mobility BTSN N
9 | UC Standard S B am o
16 | Yealink T5S4W- WiFi- Rental | 96.00 ,
2 | Yealink Cordless DECT W73P DECT 12.00
and W73H Phone- Rental

1 20DDBlockupto2 000
1 |BasicFaxto Email ... 000

Basic Fax to Email (additional) e | 7.95
Yealink 5V Power m%ne -
40 xm< Features Included

ited Ls . ~ Included

| Training. Onﬁ,o:mc e g
1 Onsite Installation (Optional) L | - | m
Total o FIE T R $439.95  $660.00




'net phone Business

Communications

Your All-Inclusive Cloud Business Phone System

Who We Are

net2phone offers innovative and
affordable cloud based telephony
services worldwide.

With an embedded Voice over IP
experience at the core, 30+ years of
on-going innovation, and an ever
expanding global presence,
netZ2phone enables its partners to
create and deliver value to customers
in the US and worldwide.

What We Do

« Hosted, SIP, Unified Communications,

& Contact Center Solutions
« Yoice, Video, Chat, SMS/MMS
* Web and Mobile Applications
» Nationwide and International
Capabilities
» Simple & Friendly User
interface & Portals

A Global Leader in Business
Communications

Our Mission at net2phone is to drive business
success through smarter conversations.
\ i :

We're committed to supporting you day in and day out, right
from the start. Our product experts, on-boarding specialists,
and customer success teams will follow you every step of the
way, ensuting that you reap all the benefits our sewvice has to
offer. We alsc provide free training and ongoing technical

support, whenever and wherever you need it.



“utility telecom

Think global, act

Truly Global

es from netZphone.

local with advanced international

300 cities, and support for international number porting.

Unlimited Calling Plans

e
[
=

Argentina
Austria
Belgium
Brazil
Canada*
Chile
Colombia
.meﬁm

Denmak
Dom. Rep.
France
mmqgma,.w
Greece
mtnmmé.
lceland.

India*

B

e
L %

m—m——

»

-8

C |
=

ireland

Israel

ltaly

Japan
Mexico*
Netherlands
New Zealand

Norway

*USA, Cannda, Mexico and indla Inglude both fixed and mobile, All other countries are Hixed oy,

s Panama
BB Peru

was Poland

ER Portugal
B= PuertoRico

B Romania

‘m Slovakia

8! South Korea

Hundreds of interconnects, global data centers in 9 countries, and 1800+ employees across 6 continents
worldwide combine to create a truly global offering, unmatched by any other provide. Net2phone’s cloud
communication suite offers free unlimited calling to 40+ countries, virtual phone numbers (DIDs) in over

., it /NWHWWNEWMW

Spain

Sweden
Switzerland
Taiwan

C%nmm States
US Virgin Islands
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_Ja@mmm..wm Hosted Business Voice &
UCaaS Features

Yoice, video, chat, and messaging under one platform with
advanced capabilities and integrations.

CALLING

7 - Digit Dialin - Company Directory
¢ Call Recording Ring Groups
Auto Attendant Conferencing
Call Routing Speed Dial
. Busy Lamp Field Consulted Transfer
. Call Screening Time-Based Grestings
Call Blocking Do not Disturb
Call Transfer Unlimited Calling
Call Forwarding Extension Dialing
Call Waiting Voicemail
Call Parking interoffice Paging
Caller ID Voicemail Transcription
Call Pickup Music on Hold
, Calls On Hold webRTC
Call Queue Request Caller Name e
B B B \\\\




Lel®
L2 LF -

Eww_uﬁnm&? | . ‘
‘utility telecom Hosted Business Voice Mu

UCaaS Features

Voice, video, chat, and messaging under one platform with
advanced capabilities and integrations.

\
MANAGEMENT TOOLS

MESSAGING ON-THE-GG VIDEO
SMS/MMS Texting Mobile App Video/Audio Recording View Real Time Metrics
Voicemail to Email Mobile Twinning YouTube Live Streaming Analyze Call Trends
Live Chat Widget Rermpte Office Screen Sharing View Call Logs
Live Chat to SMS Handoff Find Me/ Follow Me Virtual Backgrounds Monitor productivity
Company/Department Inbox Voicemail Transcription Live Emoji Reactions System Settings
Encrypted & Secure : | User Zmnmmm&mi
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Alreal Service Quote net v\uaam
,Mus.a\ telecorm nei2phone.com 866-978-8260

Ouote #456511379378 Prepared For: Shipping To:

Prepared on; Oct 18, 2023 Charter Township of Elmwoeod  Charter Township of Elmwood
Expires on: Nov 17, 2023 10096 East Lincoln Rd 10090 East Lincoln Rd
Traverse City, 49684 TFraverse City, 49684
One Time Charges
Estimated Shipping and Handling Charges Unavailable
Recurring Charges \

Extended

Description .
P Price

W76P DECT IP Phone System - W56H Handset and . : o
L |WIehR | W70B Base Station Rental 2 | 400 $8.00
2 | MR-LINE-UNL net2phone Office™ Unlimited Plan 2 %2099 $41.98
MR-LINE-UNL-YL- |net2phone Office™ Unlimited Plan (with Yealink _ v A ¢ : ,
3 T54W-R T54W rental) 16 1524.99 $399.84
4 WHW%W WWIMWW netZphone Office™ Dedicated Virtual Fax Line 2 | %$9.99 $19.98
*Total Monthly Recurring Charges|  $469.80




RingCentral

QUOTE PREPARED FOR
Charter Township of Elmwood

Areyou free now to discuss the
lateat report?

I 03.Finsepont

Thmags

@ RINGCENTRAL

Vaicemail transaription

(B30} FEE 64 32

Call me back, I have the survey
results, Thanks a fot!

PREPARED BY
Evan Webb
Partner Sales Specialist
evan.webb@ringcentral.com




RingCentral is on a mission to help your organization simplify
communications across every mode, any device, for everyone.

Say goodbye to complicated legacy mwmwwgm and unify your entire workforce with secure, Ai-powered
employee and customer experiences from the leader in cloud communications.

We're helping companies across every size and industry make their business-critical communications more

intelligent and connected so that employees can be more productive than ever to grow revenue, win and

retain customers, and optimaze your business. :
Our cloud-based communications and collaboration
platform offers much more than traditional office

Known for the world’s phone systems, VolP business phone service, or
T b i vty et b virtual PBX. With RingCentral’s secure, compliant,
_mmﬂ_:@ cloud ﬁ:O:m ,W%Mﬂm%_ﬁ and reliable business communications, unlock more

but so much more than that. intelligence, more mobility, more automation,

seamlessly integrated workflows across all the
apps your business runs on, and powerful business

Fun fact, RingCentral helps thousands of
analytics.

enterprises around the world drive revenue
growth, employee efficiency, and customer
satisfaction by providing the world's
leading cloud phone system deeply
integrated with the world’s leading cloud
contact center.

It includes a comprehensive set of business
capabilities that unify voice, video, team messaging
and collaboration, SMS, conferencing and online
meetings, contact center, and fax.

o Py
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#1in Cloud Business = _ 5
Communications Fhane Systea

. : p ; Piatform with 330+ integrations
MMW %N%MM@K g ( and 00+ APIs _
anywhere,

aence & Analytics

7isyers of security
<& mins of annual downtime

RingCentral

#1 Global UCaa5 & CCaal Platform
for intelligent Connected Experiences

The complete cloud communications
- and collaboration solution




Simplified administration and the industry’s
leading communications analytics on desktop
and mobile o

« Manage all offices and users with a single
easy-to-use interface from anywhere, includin
mobile devices |

¢ Enjoy complete administrative control,
self-service capabilities for users, and reduce:
dependence on service providers

e A recent study by The Tolly Group ranked

analytics capabilities against leading UCaaS

vendors and found that RingCentral was the
clear winner.

Guality of Service
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?aw_m#w;_mmnmsm integrations and APIs to help
you solve unique business workflows

Over 350 ready-to-use integrations with business
cloud apps, including the deepest telephony
integrations into Microsoft Office 365, |
Salesforce, ServiceNow, Zendesk, and Google G
Suite; for the latest, refer to ringcentral

Developer platform with open APIs and SDKs to
enhance business workflows with custom
integrations




Global availability: Create a virtual presence in
over 105 countries, connected offices and
teams across 45+ countries.

.mmﬁmwmmmEmammmmmmﬁmm_@mw&%@w@ﬁwm%Mm
45+ countries | |

« Instantly provision and activate employees in
countries with local capabilities

» Number availability in over 105 countries
o Mul

e Product localisation in 16+ languages and
multilingual support

tilingual product and support

Bonjous! 28




Trusted by 400,000+ customers to ensure
secure, compliant, and reliable
business-critical communications

« Rigorous information security protection

« Comprehensive data privacy and compliance
management

» Best practice security and administrative policy
controls

» A proven-track record of delivering 99.999%
uptime (less than 6 mins of annual downtime) for
18+ consecutive quarters.

Want to learn more about RingCentral’s security
posture? Check out our CISO Guide 1o Cloud
Communications Security.

less than 6 mins of

annual downtime




Awards and industry recognition

RingCeniral is the secure, reliable, and frusted leader in cloud-based business communications and
collaboration solutions.

Trusted by 400,000+ customers

Gartner

4 metrigy




Resources

RingCentral service portal — login.ringcentral.com

Trust Center — rin nms:m_.ggxﬂﬂzmgm%mﬁgi_

Online training and educational resources — support.ringcentral.com

See our ever growing list of customers and industry-relevant case studies here:
ringcentral.com/whyringcentral/casestudies.html




Budgetary Quote

Prepared for:

Charter Township of Elmwood
10080 E. Lincoln Rd.
Traverse City Ml 49684
United States

Connie Preston

Clerk

231-946-0921

Giuote Name:

Quote Creation Date:

Quote Expiration Date:
Estimated Contract Start Date:
Initial Term:

Renewal Term:

Currency:

Payment Plan:

Charter Township of EImwood 1
o%_umlmﬁ 2023
November 17t 2023

60 Months
24 Months

usb
Monthty




RingCentral MVP Services

mmoc?_:m mmé_nmm | |
‘,w::::mi of wm.é___nm G ,. . 0@ : e ﬁmﬂm m:Eaﬁmu_;
DigitalLine Unlimited Core 18 $2125  $382.50
DigitalLine Unlimited Core - | $16.25

Compliance and Administrative Cost - : o
R | $4.00
Recovery Fee

€911 Service Fee e | | $1.00 .
Yealink T54W Prime Business Phone - Rental 16 $9.50 $152.00

MM”_MM__.“ Ew% na.,&_ﬁmm 1?%&@ i_;_zdzms@mm? WH m. 3.8 ._.];,. ﬁ&.ee

TotalMonthlyPrice* . $548.50




| Taxes |
mmn:q :smi_.mxmm - n— - DQ — Wﬁm ngim_
#m_mnaasﬁ:ﬁnmmgm Use Tax 1 $12.81 $12.81

Sales Tax : 1 $9.96 $9.96

_mm n::__zmﬁmxmm _ ST DQ PO
_ncmﬂ?oi S | é | mmm&m ESitigs @mmﬁ_m
E911 Operational Surcharge County Commission 1 $4.54 $4.54
State 911 Charge 1 $2.70 $2.70
o R b “ ?ﬁ_gaiﬁ_w?ﬁﬁg@gw ) . $52.49

|

. " Total Amount with Taxes’ | $500.99

attachments, Order Forms or descriptions, mean "RingCentral MVP"




SpectrumVolP™

Formal Proposal

Company Charter Township of Elmwood Prepared By : Irvin Wolfson

A

WE HELP YOU
IMPROVE
COMMUNICATIONS




The word on the street

7%

e SpectrumVolP

SpecirumVolP, Inc. is a global provider of Cloud Unified Communications. Our flagship product is our cloud-based, “hosted”
phone system which delivers the most extensive and feature-rich telecommunication platform available.

Our cloud-based communications and collaboration platiorm offers much more than traditional office phone systems. Our
Everything Plan includes a comprehensive set of business capabilities that unify volce, video, team messaging and CRM
integrations, conferencing and online meetings, call center, and fax.

SpectrumVo

Stratus Web Portal  ideo Collaboration

Unlimited Support Mobile Integration

— )

SpectrumVolP

Unlimited Training Corferance Bridges

Text and Chat Fax 1o Emait




S

Our Onboardi

SpectrumVolP has perfecied the "white glove treatment” that every cusiomer gets when signing up for service. We believe that
if the customer is setup and installed right in the beginning, the support burden is lower, and the customer satisfaction is higher.
I's much easier to invest in the customers onboarding experience upfront, than having to piece it together later.

NiCare  gyreneen

gy e
m.wu.L

2 SAGORA

\ BENIOR LIVING




About Us

~ Over 150,000
Happy Clients
Using Our Service

96_. 16 <mmq.w
‘Providing Hosted
VolIP Service

v1<mﬂm._< »Oé:ma and Service in
Operated in 50 States and
Plano, TX (HQ} 15 Countries

State of the Art Equipment

Enterprise Class Service | Small Business Price

YEALINK T43U YEALINK T46U

YEALINK CP985 YEALINK A30 VIDEO COLLAB KIT

PAGING YEALINK W60P YEALINK WHES POLY VWX 450 POLY X50 <m__uamo COLLAB




SpectrumVolP — We inv mm ca_E;@Q
:z..,i....mu; D !.ﬁm.owzw ;J._.,mm_..; ;‘:zr_z__qmu__ o
FEATURES ADVANTAGES EXPERIENCE

.O:m flat rate plan e mﬁﬂmﬂcm O:mﬂogmﬂ “uoﬁmu_, & | 0 CJ:ES@Q ﬁ.mmzmjm‘ ‘
o No additional charges  renowned “Ease of Use |

o .

e ; ?oﬁmm@osmw _:ﬂmm“mﬁ_oz
Rapid tech upgrades 2

o zo_cnw,ozimmw_ Ol s 9 ; , i Unli Mam t
o All features the Stratus ~ °© Future proof your business, o Hplite bl

Platform Om“mﬁm EEE . DDNQ&.Q@jm“ Gﬁmqﬁm




VOICE

@000@00@00000@

FEATURES

Auto Attendants

Click to Call/Screen Pop

Video and Audio ﬁmzwmwmmammm

Call Forwarding {manual or Qomwmagmm auto)
Monitor, Coach, and LQ:

Call Center Qcmcﬁm

Caller ID Name & ZcBUm«

Dial by Name Qﬁm@u@

DIDs with local presence

Page & Intercom |

3or4 mﬁmmm_o: Qm:sa Asm amwm mmmmv
Individual Voicemails ,
Presence Monitoring (BLF/Speed dials)
Message / Music on Hold ﬁgmﬁ%ﬁmvﬁw

MOBILITY

FEATURES

o Softphone

8]
8]
0
&
Q

o Automatic Failover to other Nanmﬂozm _

STABILITY
FEATURES

| ,ow Prioritized Vioice (QOS) w / Router

Find Me / Fallow Me
Voicemail to Email Notification
Mobile Application

Remote work from home

o Automatic Failover in case of internet
~failure to second source

or message with power failure
o Multiple Data centers



MANAGEMENT

o Stratus >a35 Portal __, o Stratus Reception Console o Call Center Reporting

o Stratus User Portal o Call Logging o Call Recording




01 Account Set-up

1. Documents are
signed and approved

2. Accountis assigned
1o a Project Manager

8

02 Meet Your
Project Manager

1. First touch phone call

2. Ordernew intemnet, i
applicable

3. Complete project

03 Scheduling checklist

1. Verify project details
2. Finalize install dale &

fime
04 Instailation
1. Install equipment
2. Setup and training
05 Porting
1. Number review
2. Request porting
3. Confirm FOC {Fair 06 Account
Order Commitment) C leti
4. FOC mztgvmamgﬁe omp etion
SpectrumValP} 1. Customer service call o
verify completion

2 Finglize all paperwaork

3. Customer signs delivery
and acceptance form

4. Billing is setup for
customer




’J SpectrumnVolP™ | Sales Proposal

Customer txperience %»%
) dfm mmmﬂ

Technical Support - m».ﬁm

o Dial HELP {4357) on your. desk phone of email i

o 247 Technical support mnnmwma in Plane, Texas
' o ‘tsitier support for afl your smployees from minor changes to
major suppori
o Technical engineer for in-depth troubleshooting
o Ability o create reporis and wailboards
o Assistwith equipment warraniy

Training Team

o Basic Training at the time of install

o Fres Webinar training anylime for anyone

o Technical Portal training for IT depariment

o Video Tutorals and Training Books available

o Additional support and insight at hitpsfspectrumyvoip.com and Support tab

Customer Success Team

Awailable at 469-425-2500, Option 1

{Ingoing assistance thru the lifecydle of your contract
Billing team available o answer guestions

Portal access for billing and visibility ¥o your account
Review services and assist with changes

Provide insight to new technology available

[T <R = T B R




ﬁ SpectrumVoiP™ | Sales Proposal

Our Solution at a Glance

AlHnclusive Cloud Communications and
Collaboration System
o Integrated vaice, fax, conferencing, video meetings and instant messaging. Unified
Communication delivers collaboration for svery amployes in every location.
o Bestin-class on-hoarding solution
= Unifies the way employees, customers, and pariners communicate with one another
o Designed for mobile and remote worldorce
o Entarprise-grade reliability, guaranteed quality of service, and securily with best-in-
class security encryplion standards
o Simple per-user pricing; no separate maintenance and support contracts
o Low Total Cost of Ownership (TCO) and savings on Capital Expenditure {CAPEX)

Ease Of Management
o Manags all offices and users with a single easy-to-use interface from anywhave,
including mobile devices

o Enjoy complete administrative control, self-service capabilities for users, and
reduced dependence on service providers

= We provide quick, simple, system setup and user activalion
o Scales as your business grows

Open Platform
lmuuﬂJ) o Dwver 100 ready-to-use integrations with business cloud apps, including Microsoft
- (Oifice 365, Salesforce, Zendesk, Eleads, SugarCHEM, NetSuite, Zohe, Redtail,
. HubSpot, and mors
o Developer platform with open APls and 5DKs 1o enhance business workflows with
custom funcionalities
g HubSABt [+ £} Office 365
i T BLUBARC elead

zendesk




rj SpectrumiolP” | Sales Proposal

Business Name: . Charter Township of Elmwood u ;

Service Address: 10090 E. Lincoln Road ~ City:  Traverse City State: Ml Zip Code: 49684
CustomerName: ClerkPreston ~ PreparedBy.  Ivin Wolison

Email Address ©  dlerk@elmwoodmigov  EmailAddress:  iwolison@uiehusa.net

Business Number 231.946-0921 - , ' Phone Nuomber . 5182740371
. g%mm znﬁumﬂ . o .

List Price Price Per Unit

" Hosted VolP service package = 1 1 4000  $2000
 Hosted seat - TS4W 60 18  $3205  $22.05
| Hosted seat - WS9R 60 2 | $3205 | $24.05

. Subtotat:
mm«m..wmxuw

‘Garrier Cost Recoery Fae:|
e
EDU Fee:

* rﬂﬁwm_ BMRG

Motes: oo R T e




Customer Experience

Technical Support

o Dial HELP {4357) on your desk phone or email
support@spectrumyvoip.com

o 247 Technical support located in Plano, Texas

o 1sttier support for all your employees from minor changes
to major support

o Technical engineer for in-depth troubleshooting

o Ability to create reports and wallboards

o Assist with equipment warranty

Training Team

o Basic Training at the time of install

o Free Webinar training anytime for anyone

o Technical Portal training for iT department

o Video Tutorials and Training Books available

o Additional sypport and insight at httos://spectrumyoip.com and Support tab

Customer Success Team

o Available at 469-429-2500, Option 1
o Ongoing assistance thru the fifecycle of your contract
o Billing team available to answer questions

o Portal access for billing and visibility to your account
o Review services and assist with changes

o Provide insight to new technology available




tel..

‘utility telecom

Qty Product First Comm Net2Phone Ring Central  Spectrum VolP

13908 @ ¢ 13998 $ 13998 s 13998
19.99 @ $  19.99 | ! 19.99 § % : 19.99
480 | 4.80 | ¢ 4.80 | 1.80 | 4,80 |
287.24 @ ¢
12.00

439,95
$ 600,99

449.54
464,01 63057 5 76576 § $ 61431

Eo&&%dﬁﬁ.gﬁ ‘ % 4640 140.71)f ¢ ER : ) ﬁmu@
Approximate additional fax ; | € 2

Monthly Difference A 22870 § & : 151.45




s

utility telecom

Prime Business Phone




idltel.. o
Yealink T-54S5

<®Q— ink Yealink SIP-T54S

A Revolutionary Media IP Phone for Enhancing Productivity

Especially designed for high-end office users, Yealink SIP-T545 is an ease-pf-yss Medis IP Fhone with a distinctive appearance and
structure. For its simplified and human-friendly design as well a5 user interface, it brings the IP phone and users miore thoser and
unceasingly boosts the operating experience. With respect to Yealink Optima HD voice technology, T545 enhances its audio quality

via adding Opus audio codec, so that i delivers superb audie quality and crystal clear voice communications, Meanwhile, Yealink
SIP-T54S is built with Gigabit Ethernet technology, & built-in Bluetooth and a built-in USB 2.0 port, intending to sahance collabora-
don and productivity.

Yealink SIP-T545 is designed to satisfy the users who need for a higher guality IP phone with the improvement of hardware, audio

‘guality, user experience, collaboration efficlency, etc.

* §
Al (=)
! L Frmwvare S 1000
: | Budit-in 5§ Unified it
Mew Structure  Upus Codec HD Audio Slustanth LS8 28 Firmware Gigabit

Key Features and Benefits

Bawe ctrreehire secinn




Next Steps

A project manager is
assigned to you account
for the entire
installation process

The vnou.mnﬁ.;mzmmmq,

reviews your order and:

“how we want the.
system to operate

Your lines are then
ported

You sign via DocuSign or
paper.

A time line is
established and you are
always kept in the loop

~ You enjoy your new
. system! :

We initiate the
additional paperwork
including key sheets and
other information need
for a smooth transition

A site survey is done to
confirm the install will
be smooth

Thank you for the
opportunity to work
with you




Qty Product Net2Phone Ring Central  Spectrum VolP

$ 13998 @ $ 139.98 $ 139.98 139.98
$ 19998 $  19.99 $ 19998 S 19.99
$ 480 @S 4.80 $ 4.80 4.80
$ 28724 @ $ -

$ 12.00 |

$ 600.99

469.80

449.54
614.31

&

604.72

$ 464.01 634.57 B $ 765

76

(140.71) (170.56)§ $ (301.75) (151.45)

87.99 84.56

Monthly Difference

Approximate additional tax

$ 464.01

228.70 255.12 @ S 301.75 151.45

Monthly Difference




$

164.77

170.56

84.56
255.12

19.99
2.4
69.99
2.4
69.99
164.77

28.79
55.97

66.08
150.84

299.24
464.01

12
33.04

45.78

57.58
148.4



AirstComm

Unified Communications
Proposal

Solutions & Partnership You Can Count on!

Speed dial

-
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Prepared For:

Charter Township of EiImwood

www.firstcomm.com



:irstComm“ |

s Excellence

At FirstComm, we believe that the values we
embody every day, are what elevates our
team from being “just another company.”

UNIFY

Unite all communications resources
under a single solutions provider,
unifying your customers, employees,
and partners.

CONNECT

Keep your workforce and customers

connected with robust and powerful

solutions and a reliable network you
can depend on.

SECURE

Work with a network you can trust
and feel secure on while operating at
optimal capacity — keeping your
workforce safe.




Why Companies Trust FirstComm

From hlgh touch oustomer support to a hlghly dlversn‘led solu‘uons portfollo
FirstComm is a partner you can trust to deliver excellence.

Strong Commitment to Excellence
Decades of Communications Experience
White-Glove Customer Care & Support - 24/7

A Single Provider for Multiple Business Solutions

Unified Communications

MS Teams Calling Business Internet
Optimize business Elevate your MS Ramp up Wi-Fi
collaboration with Teams instance and bandwidth and save
chat, video enjoy Direct routing money using our LTE
conferencing & & enhanced calling or Fiber internet
more. capabilities. options.

SD-WAN

Managed Security SIP Trunking PRI & Analog
Improve network Mitigate risks from Reduce costs and Keep existing
performance, cyber threats and enhance systems in play, but
reduce costs, and keep your company scalability through level up call
strengthen cloud & customers reliable VoIP capabilities with
capacity. secure. services.

UCaasS functionality.



girstComm“

étay Unified. Stay Secure. Stay Connected

Proposal

Proposal for:

Charter Township of EImwood Date: 10/18/2023

10090 E Lincoln Rd Pricing Expires: 11/17/2023
Traverse City, Ml 49684 Prepared by: Gene Maletta

331-642-2271
gmaletta@firstcomm.com

9 CMobility = T T TR
9 UC Standard 162.00 -
16 | Yealink T54W- WiFi-Rental | 900 -
2 Yealink Cordless DECT W73P DECT 12.00 -

__________ and W73H Phone- Rental ,

1 |20DIDBlockupto2 -~ 1 000 -
1 Basic Fax to Email 0.00 -
1 | Basic Fax to Email (additional) - S 7950 i
16 | Yealink 5V Power Supply - _ 160.00
, 40+ Key Features = ~ Included| -
Unlimited Local + LD Calling Included -
1 | Phone, Feature & PortaI/Webmar,. R st - 150.00
| Training (Optional) S e N
] Onsite Installation (Optional) - 350.00
Total R R L  $439.95 $660.00

*This is a quote only. Not a valid contract

Comments or special instructions:

Pricing is budgetary and will need a site survey to confirm rate.

Sales Quotations are valid for 30 days unless otherwise specified in writing. A Sales Quotation is non-binding and does
not constitute a contract between Customer and First Communications. Neither Customer nor FirstComm will be
obligated to accept a Sales Quotation or to provide a service pursuant to a Sales Quotation without an executed Sales
Order. All Services are subject to First Communications' standard service terms and conditions and other applicable
documentation signed by representatives of both parties.



RingCentral

Sales proposal

RINGCENTRAL | t5mago

Woicemail franscription

(BE0) 6N 54 33

Call me back, I have the survey
results. Thanks a lot!

 QUOTE PREPARED FOR
Charter Township of EiImwood

Are you frea now to discuss the
latest report?

] l‘.’i&.ﬁméﬁm ’

Samuel Irving
(@33) 7430084

PREPARED BY

Evan Webb

Partner Sales Specialist
evan.webb@ringcentral.com



RingCentral is on a mission to help your organization simplify
communications across every mode, any device, for everyone.

Say goodbye to complicated legacy systems and unify your entire workforce with secure, Ai-powered
employee and customer experiences from the leader in cloud communications.

We're helping companies across every size and industry make their business-critical communications more
intelligent and connected so that employees can be more productive than ever to grow revenue, win and

retain customers, and optlmaze your business.

Known for the world’s
leading cloud phone system,
but so much more than that.

Fun fact, RingCentral helps thousands of
enterprises around the world drive revenue
growth, employee efﬁciency, and customer
satisfaction by providing the world's
leading cloud phone system deeply
integrated with the world’s leading cloud
contact center.

Our cloud-based communications and collaboration
platform offers much rhore than traditional office
phone systems, VoIP business phone service, or
virtual PBX. With RingCentral’s secure, compliant,
and reliable business communications, unlock more
intelligence, more mobility, more automation,
seamlessly integrated workflows across all the
apps your business runs on, and powerful business
analytics.

It includes a comprehensive set of business
capabilities that unify voice, video, team messaging
and collaboration, SMS, conferencing and online
meetings, contact center, and fax.

4 Zach
' Q 1 really enjoyed this! &

Elmine

Awesome servicel &

R il
L]
R l n g‘ e n‘t ra i RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States

CONFIDENTIAL: This document cantains information that is the confidential and proprietary property of RingCentral. Neither this document nor the
information herein may be reproduced, used or distributed fo or for the benefit of any third party without the prior writien consent of RingCentral or pursuant 2
fo a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCentral.



T

#1in Cloud Business ‘ 285

Communications | GE

Any m@{i&ﬁi}’; ' Platform ;Z‘:shs?)%i +A(;‘tsegraﬂons Contact
any device, 00 :

/o) Center £ CX
anywhere. r ﬁ'i

) Intelligence & Analytics
Webinar

-
o e L Y
Local dialing apﬁQﬂS 105+ conngégs-’ _ Conversation
IS SRR Intelligence

4
&
Professional

#1 Global UCaa$ & CCaa$ Platform el et
for Intelligent Connected Experiences

[ GJ [h

Designed for mobility and hybrid work

HubSpbt

Video _
Meetings

LA RingCentral

Messaging

7 Tayers of seaurity
<6 ming of annial downtime

o=
)
(93

Solutions for lings of business and frontline vorkers

hE (D it

Empowenng every ingdustry o transform emplogee and customer expe e
1 ¥ f

The complete cloud communlcatlons
and collaboration solution

Py
°
RI n g‘ e n l ral RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States

CONFIDENTIAL: This document contains information that is the confidential and proprietary property of RingCeniral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior written consent of RingCentral or pursuant
to a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCentral.

3



Simplified administration and the industry’s Qulity of Sevvice

leading communications analytics on desktop

an d m Ob" e . Ovarviow  Brtassions Qalis - MOSFedormanss  Mestioge
. " . Tuda e msw 0 5 1P M

e Manage all offices and users with a single ’ _m
easy-to-use interface from anywhere, including 1560t 15157 ¥ sotscanResuis "
mobile devices s R

e Enjoy complete administrative control, ' w 10 s sme
self-service capabilities for users, and reduced ' o
dependence on service providers

TRIALTEY ¥ WERAAE

el
Gl ' L= N
. - o 0By B g B IR b
g 0 0¥ *
S

o A recent study by The Tolly Group ranked ,
analytics capabilities against leading UCaaS S
vendors and found that RingCentral was the '
clear winner.

Industry-leading integrations and APls to help
you solve unique business workflows

e Over 350 ready-to-use integrations with business:
cloud apps, including the deepest telephony
integrations into Microsoft Office 365,
Salesforce, ServiceNow, Zendesk, and Google G
Suite; for the latest, refer to ringcentral.com/apps

« Developer platform with open APls and SDKs to
. enhance business workflows with custom
integrations

Rl
®
R l n g ‘ e nt ra l RingCentral inc., 20 Davis Drive, Belmont, CA 94002, United States

CONEIDENTIAL: This document contains information that is the confidential and proprietary property of RingCentral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior written consent of RingCentral or purstant 4
to a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCentral.



Global availability: Create a virtual presence in
over 105 countries, connected offices and
teams across 45+ countries. '

e Deploy and manage a single solutibn globally in
45+ countries

¢ Instantly provision and activate employees in
countries with local capabilities

o Number availability |n over 105 countries
e Muitilingual product and support

e Product logaliséﬁ:@n in 16+ languages and
multilingual support

Trusted by 400,000+ customers to ensure
secure, compliant, and reliable
business-critical communications

# Rigorous information security protection

« Comprehensive data privacy and comp«lizan'c:e
management :

less than 6 mins of
controls annual downtime

e Best practice security and administrative policy

e A proven-track record of delivering 99.999%
uptime (less than 6 mins of annual downtime) for
18+ consecutive quarters.

Want to learn more about RingCentral’s security
posture? Check out our CISO Guide to Cloud
Communications Security.

Py
®
R I n g ‘ e nt r a l RingCentral Inc., 20 Davis Drive, Belmont, CA 84002, United States

CONFIDENTIAL: This document contains information that is the confidential and proprietary property of RingCentral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior writfen consent of RingCentral or pursuant
fo a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCentral.



Awards and industry recognition

RingCentral is the secure, reliable, and trusted leader in cloud-based business communications and
collaboration solutions. \

Trusted by 400,000+ customers

Gartner

IR olpl
(o techradar.

Radar Best CCans, 2022 & 2023

Resources
RingCentral service portal — Io_g_,{ifn.ring" central.com

Trust Center — ringcentral

Online training and educational resources — support.ringcentral.com

See our ever g’fowing list of customers and industry-relevant case studies here:
ringcentral.com/whyringcentral/casestudies.htm!

L ol
®
R I ng‘ e nt ra l RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States

CONFIDENTIAL: This document contains information that is the confidential and proprietary property of RingCentral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior written consent of RingCentral or pursuant
fo a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCeritral.



Budgetary Quote

Prepared for:

Charter Township of Elmwood ) Quote Name: Charter Township of Elmwood 1
10090 E. Lincoln Rd. Quote Creation Date: October 18™, 2023
Traverse City Ml 49684 o Quote Expiration Date: November 17", 2023
United States
Estimated Contract Start Date:

Connie Preston , T Initial Term: 60 Months

Ty T Renewal Term: 24 Months
Clerk

T Currency: UsD

clerk@elmwoodmigov Payment Plan: Monthly

231-946-0921

RingCentral MVP Services

Recurring Services

Summary of Service | o - Qty Rate Subtotai

DigitalLine Unlimited Core 18 $21.25 $382.50
DigitalLine Unlimited Core ' $16.25

Compliance and Administrative Cost

Recovery Fee , $4.00
€911 Service Fee $1.00
Yealink T54W Prime Business Phone - Rental 16 $9.50 } ' $152.00
Yealink W76P Cordless Phone with 1 Handset - 2 $7.00 $14.00
Rental ‘ .
o TotalMonthlyPrice* $548.50

“Total Amount* | $548.50

Taxes |

Récufri’ng Taxes | | | Qty o Rate‘ | Subtotalv=
Telecdrﬁmuniéatibns Use Tax o | ” ’1 - $12;81 ’~ HV$1k2.81

Sales Tax 1 $9.96 $9.96

i
>
R I n g‘ e n't r a l RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States

CONFIDENTIAL: This document contains information that is the confidential and proprietary property of RingCentral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior written consent of RingCentral or pursuant 7
to a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCeniral.



‘Recurring Taxes Qty Rate
FUSF (VolIP) , 1 $22.48
E911 Operational Surcharge County Commission '3 1 $4.54

State 911 Charge - : | 1 $2.70
' o | | . ;T‘otalentth Tax Amount*

Subtotal
$22.48
$4.54
$2.70
$52.49

Total Amount with Taxes* | $600.99

*These are estimated taxes and fees. Actual taxes and fees will be calculated when the invoices are processed.

RingCentral Office is 'how RingCentral MVP. All references to "RingCentral Office", whether in the Agreement or its

attachments, Order Forms or descriptions, mean "RingCentral MVP"

R o
®
R I n g‘ e nt r a l RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States

CONFIDENTIAL: This document contains information that is the confidential and proprietary property of RingCeniral. Neither this document nor the
information herein may be reproduced, used or distributed to or for the benefit of any third party without the prior written consent of RingCentral or pursuant

to a confidentiality agreement. This quote is not binding until accepted in writing by Customer and RingCeniral.
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net phone Business
Communications

Your All-Inclusive Cloud Business Phone System

Our Mission at net2phone is to drive business

success through smarter conversations.

We know that voice is the lifeline of your business
communications today, but your business needs more than
just a dial tone. That's why at net2phone, we've integrated a
full suite of tools to enable you to communicate in a variety of
methods, both in and out of the office, or wherever your
business takes you.

net2phone provides innovative and affordable cloud based
telephony services through our flagship UCaa$S, Hosted PBX,
CCaaS$ and SIP Trunking solutions by combining advanced
features, integrations, and omnichannel capabilities with our
industry leading hosted voice platform.

We're committed to supporting you day in and day out, right
from the start. Our product experts, on-boarding specialists,
and customer success teams will follow youvevery step of the
way, ensuring that you reap all the benefits our service has to
offer. We also provide free training-and ongoing technical
support, whenever and wherever you need it.

Hosted PBX

Contact Center

SIP Trunking

ummnmmmnnmwumnnnmmmmmmmmnmmammwnmummnmmmmnmmnmmmnmmmmmmnnnsgmmmm-;mmunummmummmmnmnuannmnummmm-mm

A Global Leader in Business
Communications

Who We Are

net2phone offers innovative and
affordable cloud based telephony
services worldwide.

With an embedded Voice over [P
experience at the core, 30+ years of
on-going innovation, and an ever
expanding global presence,
net2phone enables its partners to
create and deliver value to customers
in the US and worldwide.

What We Do

e Hosted, SIP, Unified Communications,
& Contact Center Solutions

« Voice, Video, Chat, SMS/MMS
« Web and Mobile Applications

s Nationwide and International
Capabilities

« Simple & Friendly User
Interface & Portals

netZ2phone



Hosted Business Voice &
UCaaS Features

Voice, video, chat, and messaging under one platform with
advanced capabilities and integrations.

CALLING MESSAGING ON-THE-GO
7 - Digit Dialing Company Directory SMS/MMS Texting Mobile App
Auto Attendant Conferencing - Voicemail to Email Mobile Twinning
Busy Lamp Field Consulted Transfer Live Chat Widget Remote Office
Do not Disturb Live Chatto SMS Handoff Find Me/ Follow Me

Call Blocking

Call Forwarding Extension Dialing

Call Parking Interoffice Paging
Call Pickup Music on Hold
Call Queue Request Caller Name

Call Recording Ring Groups

Call Routing Speed Dial
Call Screening Time-Based Greetings

Call Transfer Unlimited Calling

Call Waiting Voicemail
Caller ID Voicemail Transcription
Calls On Hold webRTC

Company/Department Inbox

VIDEO

Voicemail Transcription

i i

MANAGEMENT TOOLS

Video/Audio Recording
YouTube Live Streaming
Screen Shafing

Virtual Backgrounds
Live Emoji Reactions

Encrypted & Secure

View Real Time Metrics

Analyze Call Trends

View Call Logs

Monitor productivity

System Settings

User Management



Phones & Devices

net2phone offers a wide range of options to enhance net phone

your communications experience.

Desk & Conferencing Phones:

Enjoy crisp, clear audio and powerful communication tools right
at your desk or in your conference rooms.

Pre-provisioned and can easily set up within minutes!

Cordless Phones & Wireless Headsets:

Untether from the desk and roam freely, without losing any of
the quality or power. The utmost comfort and mobility!

Faxing:
Whether you're going full digital or you can plan to continue

using your fax machine, we have devices to help simplify the
solution.

Paging & Intercom:

Enhance communications whether in a single room or large
enterprise or campus environment.

Routers & Gateways:

Prioritize voice with a high degree of security and quality while

supporting the evolving needs of your business or enterprise.

Others Accessories:

Wall Mounts, Expansion Modules, Switches, Adapters and
more.




Fax Solutions

Send and receive faxes via a VolP network rather than

an expensive, physical fax line.

net2phone Fax Line

® Prefer to keep your existing fax machine? Send and
receive faxes the same way you are used to, but
without the need of an expensive physical fax line.

¢ Easy set up - simply plug in the net2phone ATA device
into your internet and existing fax machine.

® Supports t38 for full fax reliability.

net2phone Fax

Reduce costs by using the internet to send
faxes, rather than a physical fax line.

Send and receive faxes conveniently and easily
through email from wherever you are - both in
the office or on the go.

Eliminate wasted paper and bulky materials.
Free up space and support staff by eliminating
the need for maintaining a physical fax

machine.

Faxes can be sent right from your email address

~ and support cover letters and attachments

(PDF, JPG, TIF, Excel, and Word)

Encrypted eFax

Encrypted eFax enables inbound/outbound
faxes to be encrypted to/from our server,

eFax Encryption is encrypted directly at the
number source, so rest assured that all inbound
and outbound eFaxes will be properly

encrypted for you and your clients protection.

net2phone eFax encryption option provides an
additional layer of security for fax
communications by concealing personal and
private information.



Truly Global

Think global, act local with advanced international

capabilities from net2phone.

Hundreds of interconnects, global data centers in 9 countries, and 1800+ employees across 6 continents
worldwide combine to create a truly global offering, unmatched by any other provide. Net2phone's cloud
communication suite offers free unlimited calling to 40+ countries, virtual phone numbers (DIDs) in over
300 cities, and support for international number porting.

Unlimited Calling Plans

CHEEE

=t Argentina ime Denmak § B Ireland w™ Panama &2 Spain

wmm Austria == Dom.Rep. = lsrael f B Peru & Sweden

£ Belgium i B France g3 ltaly wm Poland €3 Switzerland

Brazil ] Germany e Japan Portugal &l Taiwan

§B Canada* = Greece #-B Mexico* B= Puerto Rico %' United States

Ba Chile wes Hungary == Netherlands Romania w5 US Virgin Islands

g8 Colombia i Iceland New Zealand s Slovakia mi® Venezuela

€ Cyprus = India* umm Norway ®; South Korea

*USA, Canada, Mexico and India include both fixed and mobile. All other countries are fixed only.

International Phone Numbers

=+ Argentina Bew Czech.Rep  maw India § B Nigeria B2 South Africa

Gl Australia = Denmak @8 ireland = Norway & South Korea
Austria Dom. Rep. —*_ lsrael a Panama == Spain
Belgium ww Ecuador g€ B ltaly 8 Peru & Sweden

s DBolivia* & ElSalvador e Japan 3 Philippines B3 Switzerland

§ Brazil Finland amm LUxembourg* wem Poland B8 Taiwan*

g Bulgaria France EE Malaysia B= PuertoRico E=}= Thailand

#-B Canada* ER Germany Mexico #B Romania W Ukraine*

China #-8 Guatemala Netherlands @ Russia == UK

fw Chile B3 Hong Kong New Zealand M Serbia* &= Uruguay*
Colombia == Hungary === Nicaragua Singapore &8 Venezuela

*Toll Free only ©m Slovakia Vietnam




Service Quote net phone

net2phone.com 866-978-8260

Quote #456511379378 Prepared For: Shipping To:

Prepared on: Oct 18, 2023 Charter Township of ElImwood Charter Township of Eimwood
Expires on: Nov 17, 2023 10090 East Lincoln Rd 10090 East Lincoln Rd
Traverse City, 49684 ' Traverse City, 49684
One Time Charges
Unavailable

Estimated Shipping and Handling Charges

*Total One Time Charges $0.00

Recurring Charges

Description Extended

Price
W76P DECT IP Phone System - W56H Handset and
1| W76P-R W70B Base Station Rental 2 | 3400 $8.00
2 | MR-LINE-UNL net2phone Office™ Unlimited Plan 2 1%$20.99 $41.98
MR-LINE-UNL-YL- |net2phone Office™ Unlimited Plan (with Yealink
3 T54W-R TSAW rental) 16 [$24.99 $399.84
MR-LINE-FAX- M . . .
4 VIRTUAL-FAX net2phone Office™ Dedicated Virtual Fax Line 2 | $9.99 $19.98
*Total Monthly Recurring Charges $469.80

*Totals shown do not include all applicable fees or taxes.

*All initial orders for less than five Hosted PBX seats or SIP Trunks are not authorized for discounting. If You initially order
less than five Hosted PBX seats or SIP Trunks and subsequently add seats or SIP Trunks so that the total number of seats/SIP
Trunks is greater than five, the rates set forth in initial order will not be eligible for re-pricing.

*The list of per minute usage charges (billed in one minute increments) and SMS charges (billed per message) can be found at
https://myaccount.net?phoneoffice.com/rates,

This quote is subject to the terms and conditions found at hitps:/www.net?phone.com/terms-of-service

This quote is also subject to a 60 month commitment.

To accept this quote please click the button below, or enter the complete url below in your browser:
https://partner.net2phoneoffice.com/api/presi - 7 =

1 ACCEPT THIS QUOTE




Elmwocgﬁg harter
Planning/ Zoning Department 10 ;/y%;%ﬂém@}
planner@elmwoodmi.gov Traviiss Cit

waship Contact Information
d. Ph: (231) 946-0921
0684  Fax:(231)946-9320

To: Elmwood Township Board

From: Sarah Clarren, Planner/Zoning Administrator

Date: November 6, 2023

RE: Capital Improvement Plan (CIP)

The Michigan Planning Enabling Act requires the Planning Commission to draft a Capital Improvement
Plan (CIP) for the Township Board. Included in the CIP are any projects, structures, equipment, or
expenditures that are over $10,000 and will last for more than a year. Below is the process for approval.

woA

1. Department Heads submit projects for the next 6-7 years
2.
3. Planning Commission reviews the projects and determines compliance with the Master Plan or

List of Projects is compiled :

other appropriate plan. The Planning Commission may call upon officials to explain project(s)
as needed

Planning Commission hold Public Hearing on draft CIP (October 24, 2023)

Planning Commission makes recommendation to the Township Board (October 24, 20232 the
Planning Commission unanimously recommended approval of the CIP to the Township Board.)

WE ARE HERE ~ Township Board reviews and adopts. Township Board may make changes
as necessary

IF you approve of the draft plan, please use recommended motion:

Motion to approve and adopt the Charter Township of ElImwood Capital Improvement
Plan 2023-2029.

Pagelof1



Elmwood Township CIP - Approved TBD

Charter Township

Public Hearing: October 24, 2023

Adopted by Township Board: TBD
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Elmwood Township CIP - Approved TBD

The Michigan Planning Enabling Act, Public Act 33 of 2008, requires that any township that
owns or operates a water supply or sewage disposal system, prepare and update a capital
improvement program each year. Even when not required, it is good practice for townships to
have a capital improvement program to help foresee upcoming projects and assist in budgeting.
This is an update to the Capital Improvement Plan that the township undertook in an effort to
comply with the requirements of the Michigan Planning Enabling Act.

This plan is a working document. It is required to be reviewed every year and updated to add
the next year to make it a 6 year plan. Projects that are inclt n the plan are not guaranteed
to be completed or to receive financial allocation by the Tc ip Board but more of a guide

oming major projects.
phed They are only

greater than $10,000 that last for longer than a y :
and vehicles, new buildings/struct
examples. This also included maje

as roofs and parklng lots. Minor mai

Those forms led to this document that
ion, and estimated costs. Also included in
are located, when they were constructed

review and adog
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ElImwood Township CIP - Approved TBD

Existing Facilities

Lincoln Road Campus

Township Hall

Located at 10090 E Lincoln Rd, the Township Hall was constructed in 1986. Contains offices and hall for
meetings and available for rent.

Fire Hall

Located next to the Township Hall but not connected, was co
kitchen, meeting room, and apparatus bay.

d in 2002. Contains offices,

Upper Pavilion

Located near the Township Hall and shares parking he Hall. Picnic pavilions that contains
restrooms. Available to rent to the public. ‘ e
Lower Pavilion

Located near the corner of Cherry B

Soccer Fields

Located near Cherry E
public for use when n

Located nékt : . Surface sealed in Spring of 2016.
Cherry Bend Campus
Old Fire Hall

Located at 10750 E Cherry Bend Rd. Constructed in 1945. Contain garage bay and meeting room.
Currently used for storage, elections, and maintenance equipment. Parking area contains recycling bins
for use by County residents. Parking area constructed in 2014.

Greilickville Campus

Harbormaster Building

Page 3 of 10



Elmwood Township CIP - Approved TBD

Located at the Marina, the harbormaster building was constructed in 2020 and contains the public office
and bathrooms for the marina. Also includes storage garage for marina equipment. Old harbormaster
building still exists on site and is anticipated to be removed during phase 3 of the marina
redevelopment.

Old Marina Public Bathroom

Located next to the harbormaster building and scheduled for demolition during phase 3 of the marina
redevelopment. This building is obsolete with the construction of the new harbormaster building.

Picnic Pavilion

Located next to the old marina public bathroom. Contains t
was from an old pavilion at the Greilickville Harbor Park. Th
during phase 3 construction of the marina redevelo

The roof for this structure
heduled to be replaced

Boater’s Bathroom

ers and
uring phase

Located next to the old marina public bathroom and fol
restrooms for men and women. This bunldmg is schedule
3 of the marina redevelopment. ‘

Large Pavilion

ajority of the property has been used for overflow marina
with the owners to dissolve the condominium and is currently

Greilickville

The Greilickville w.
The water system also.

along M22 from the City/Township line North to Cherry Bend Road.
arter Rd and Grandview Rd to the TART trail.

Timberlee Water

The Timberlee water system started as a private system in the 1970s and was turned over to the
Township in 1989.

Greilickville Sewer

Page 4 of 10



Elmwood Township CIP - Approved TBD

The Greilickville sewer system is located along M22 from the City/Township line running North to Crain
Hill Rd. It also includes some subdivisions off of M22. The sewer system runs West down Carter Rd,
Grandview Rd, and Cherry Bend Rd.

Cedar Lake Dam

The Cedar Lake Dam is located between Cedar Lake and West Grand Traverse Bay. The dam is owned by
the Township and controls the depth of Cedar Lake.

DeYoung Natural Area

The DeYoung Natural Area was purchased by the Township in.
Conservancy. The Natural Area is currently managed by the
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RJP CONSULTING

November 6, 2023

Jeff Shaw

Township Supervisor
Elmwood Township
10090 E. Lincoln Road
Traverse City, Ml 49684

RE: Verizon Wireless Lease Proposal
To Whom It May Concern:

Verizon Wireless is expanding and improving its network in EImwood Township. To improve its network,
Verizon Wireless and its tower company partner are interested in leasing ground space from you on property
located at 10090 E. Lincoln Road. Verizon Wireless and its tower company partner would like to lease a 50° x
50’ piece of property for a wireless communication facility. The facility would include a 120" monopole tower,
equipment cabinets located at the base of the tower, a back-up power generator, and a propane tank. The
compound would be fenced in. Verizon Wireless and its tower company partner would incur all construction
costs associated with this proposal as well as procuring all necessary approvals and permits from the
appropriate jurisdictions. Initial construction would take approximately eight weeks. Once the site is operational,
a Verizon Wireless technician<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>